AHHOTALIUA AUCHUIIJIIMHBI (MOAYJIA)
HaumeHoBaHMe TUCUMIIIIMHBI (MOXYJIS1)
TexHonmorust Oprauu3aluy NpeAnpUsITHI cepBHCca
HaunmenoBanue OI1IOII BO
43.03.01 Cepsuc. CepBHC Ha TpaHCIIOPTE
Hean n 3212494 TUCHUIJIMHBI (MOZYJIs1)

Henbio ocBOeHMS AUCHUIIMHBbI «TeXHONOrMs OpraHM3alMM NPEINPUATHNH CEpPBUCA»
ABJISIETCA TOATOTOBKA OakanaBpa, O0JIAAIOLIEro: CUCTEMOM 3HaHMHM B 00JacTH COBPEMEHHBIX
TEXHOJIOTHI TMOMCKAa WAEW MO CO3JAaHHIO HOBBIX NMPOJYKTOB M YCIYT, TEXHOJOTHH pa3paboTKu
YCIYTH ¥ YNPABIECHHs NMPOLECCOM OKa3aHMs M MPOABUIKEHUS yCIIyT; YMEHUEM NPUMEHATh 3HAHUS
Ha IPAKTHKE; OBJIAJIEHUE COBPEMEHHBIMU TEXHOJOTMSAMH M METOJAMHM ONTHUMHU3ALUN CEPBUCHOMU
JIeSITEIbBHOCTH; TEXHOJIOTUSIMU TMarHOCTUKH U COBEPLIEHCTBOBAHUS OOBEKTOB CEPBHCA.

3aga4u 0CBOCHHMA JUCUUILTHHBI

® (opMupoBaHHEe y CTYJCHTOB LIEJIOCTHOTO MPEACTABICHUS O CEPBUCHOM J1€ATEILHOCTH,
BKJIIOUAIOILEH CIIEAYIOINE BUABI: CEpPBUCHAS, TPOU3BOJCTBEHHO-TEXHOJIOTHYECKAs,
OpraHU3alMOHHO-YIIpaBIeHUECKasl, HAyYHO-HCCIIEA0BATENbCKAs!, HA OCHOBE CHCTEMHOTO
M0JX0/1a K PeLIeHUI0 IpobieM cepbl cepBHca;

® TPEHUPOBKA MPAKTUIECKOTO YMEHHS OCYIIECCTBIATH MOHUTOPHHT MMOTPEOHOCTEH KIIMEHTA,
JMarHOCTUKY U COBEPIICHCTBOBaHNE OOBEKTOB CEPBUCA;

® BJaJIEHUE CTyJCHTaMHU-0aKaIaBpaMH TEXHOJIOTUSMH, TPAKTUICCKIMH METOAUKAMHU U
MHCTPYMEHTAaMH JUI Pa3paOOTKH HOBBIX YCIIYT, OpPraHU3alUU U TUITAHUPOBAHUS
JeSITeIbHOCTH IPEANPUATHIA cepBUCca

® (opMupoBaHHE y CTYJJCHTOB YCTOWYHMBHIX POPECCHOHATHHBIX KOMITIETEHIIHN, TTO3BOJISTIOIITIX
NPUHUMATh OTBETCTBEHHBIC PEIICHHS B TIPOLIECCE YIIPABICHUS IPEATPUATHEM CEPBHCA,
OKa3aHMs yCIYTH MOTPEOUTEITIO.

Pe3yjabTaThl 0CBOEHUS TUCUMILIUHBI (MO1YJIs1)

[InaHupyemMbIMH pe3yiasraTaMyd OOydYeHHs O JUCHUILIAHE SIBJISIOTCS 3HAHUS, YMEHWUS,
HABBIKM,  COOTHECEHHBIE C  KOMIICTCHIIUSIMHU, KOTOpPble  (OpMUPYET JUCHUIUIMHA, U
oOecreYrBaroNIfe JOCTHKCHHE TUIAHUPYEMBIX PE3yJIbTaToB MO 00pa3oBaTeNIbHOM IMporpaMMe B
nenom. [lepeuenp komneTeHInH, GOPMUPYEMBIX B pe3yibTaTe M3yUeHUs! AUCIUILTHHBI, TPUBEICH
B Tabmie 1.

Tabmuua 1 — Kommnerenuuu oOydaromierocs, (GpopMHupyeMble B pe3yiabraTe OCBOCHHUS
JUCIUIUIMHBL (MOJTyJIs)

Ko u Pe3yJ'ILTaTLI 06yquI/I>1 10 JUCHUILINHE
Haspanue Komu (bopMynupoBKa
OIIOIT BO, | dbopmysnupoBka HWHIUKATOpa Kon
COKPAICHHOE |  yoMmeTeHIUM AOCTHIKCHUSA pesyib DopMyITHPOBKa pe3yibrara
KOMIICTEHITHN
TaTa
43.03.01
«Cepsuc»
(b-CC)

OcHOBHBIE TeMaTH4YeCKHe Pa3aesibl JUCHUIIIMHBI (MOTYJIs1)



1) Uenn m 3amaum Kypca. TexXHOJIOrMs KakK DJIEMEHT BHYTPEHHEH Cpelbl CEpBHCHOMN
OpraHu3auu

2) TexHONIOrUM MOUCKA U OLIEHKH HHHOBALIMOHHBIX MJIEH U1 pa3paOOTKU HOBBIX YCIIyT

3) TexHonornu OpraHU3auy NPEANPHUITHN B cepe cepBrca

4) IlpoexkTupoBaHue H ONTHUMHU3ANM Ou3HEC-mporieccoB. IIpoekTupoBaHue mporecca
OKa3aHMs ycIyTH (mpolecca 00CTyKUBaHUS).

5) TexHonoruu ynpasjieHHs Ha IPEINPUITHH CEpBUCA

6) HauunonanbHas cucrema kBanuukanuil. [IpodeccuonanbHble cTanaapThI.

7) Texnomoruu ympaBl€HHs NEPCOHAJIOM Ha MHOpeanpuatuu cepsuca. CraHIapThl
00CITy )KUBaHUS

TpynoeMkocTh AUCHUNIMHBI (MOAYJIS) M BUAbI y4eOHOH padoThl

O0beM JUCHUIUIMHBI (MOAYJsl) B 3a4eTHBIX EAWHHUIIAX C YKa3aHUEM KOJIHYECTBa
aKaJICMHUYECKHX 4YacoB, BBIJCIICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHJIaM
y4eOHBIX 3aHATHH) M HAa CaMOCTOSATENbHYIO paboTy mo BceM ¢dopMaM OOydeHWHs, MPUBEACH B
Tabauie 2.

Tabnuna 2 — Tpya0€MKOCTh TUCIIUTIITMHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
Cemectp €MKOCTh
HasBanue dopma y (0DO0) B dopma
OITOIT o0yue- acrb HJIH KypC AynuropHas Heayzm- CPC arTec-
BO HUSI v (30 TopHai Tauu
’ (3.E) Bcero
0300)
JIeK. npak. | mab. A KCP
4303010 650 | BB 6 3 sso | 18| 36 | o 1 0 53 3
CepBuc
CocraBurean(Jib)

@anvko JLIO., kanouoam mexuuueckux Hayk, ooyenm, Kagedpa ouszaiina u mexnonozuil,
Ludmila. Falko@yvvsu.ru



